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PROFESSIONAL SUMMARY:
· IT Professional with over all 9 years of experience as a ServiceNow Developer and administrator and solved complex issues, bugs, and upgrade issues raised by customers. 
· Extensive experience in the technical implementation of various ServiceNow modules such as Incident, Problem, Change, Asset Management, CMDB (Configuration Management Database), knowledge, Request, Service Catalog, Custom Applications, and Integrations.
· Extensive experience with ITSM, ITAM, ITBM, HRSD, ITOM, CSM, and WSD modules in ServiceNow using ITIL framework principles with a strong understanding of ITIL V3, Deep functional and technical knowledge of Service Now.
· Experience in implementation and generating Business Rules, Scripts Includes, including Data dictionaries, UI Actions, UI Policies, Client Scripts, UI Actions, and Validations Scripts in ServiceNow using JavaScript and Glide System.
· Extensive experience in creating and maintaining Access Control Rules (ACL) for securing and providing the right access to role-based applications.
· Experience with ServiceNow versions like Geneva, Helsinki, Istanbul, London, Madrid, and New York.
· Knowledge in the configuration of CMDB (Configuration Management), Asset management, and use of Discovery and MID - Server installation in ServiceNow.
· Development of a Service Portal for all ESS users using UI Pages, UI Macros, Dynamic Blocks, HTML, CSS, JavaScript, and Bootstrap.
· Experience in developing, supporting, and analysis of Service Management tools such as BMC Remedy, HP SM, BMC Remedy on Demand.
· Experience working in third-party integrations using SOAP and REST web services, handling XML and JSON data.
· Also worked on Open-Source JavaScript Library: jQuery (Core, Selectors, Attributes, Traversing, Manipulation, CSS, Events, Effects, Ajax, Utilities, Internals) and Angular JS (Tables, XML, HTTP, Request, Forms, Modules, Input Validation).
· A Service Now expert with experience on implementing end-to-end Service Catalog, Incident Management, Configuration Management (ITCM) & Asset Management (ITAM), Change Management, and Release Management with Knowledge of Content management.
· Worked on ServiceNow ITOM business development, project delivery/implementation, building ServiceNow ITOM practice & competency (Service Mapping, Discovery, CMDB, Event Management), and providing consultancy services to businesses regarding overall strategic business transformation leveraging ServiceNow.
· Development using JavaScript and configuring workflows to implement additional features, and customizations and enable the process flow.
· Worked extensively on LDAP integrations. Very good understanding of Integration with these varieties of protocols: SOAP and REST APIs.
· Hand-on experience in built customizations using Workflows, variables, Flow Designer, Update Sets, Business Rules, client scripts, UI policies, UI Actions, Notifications, ACLs, Client Scripts, Fix Scripts, Script Include, Service catalog development, Data Imports, Glide Record and System, Portal framework.
· Extensively worked with integrations between ServiceNow and third-party applications like BMC Remedy, Netcool, Tally, Dynatrace, Moog Soft, and Salesforce using SOAP Messages, RESTful, and JSON
· Experience in implementing CICD pipelines for no-fear production releases to automate every stage.
· Expertise in defining workflows in Service Catalog items, Approvals, and Dynamic tasks in ServiceNow.
· Developed the jQuery widget with the functionality of progressively enhancing the look and feel of the web page.
· Implemented AJAX functionality using JQUERY, JSON, and XML.
· Experienced in all phases of Software Development Life Cycle (SDLC), quality management systems, and project life cycle processes. Implementation and Enhancement of projects.
· Proficient in working with HTML, CSS, Bootstrap, XML, AJAX, JavaScript, J-Query, Mongo DB, Express-JS, Angular JS, and Node JS, (MEAN Stack).
· Catalog requests, Reports, Gauges, Integration along with MID Server, SSO, OKTA, MFA Conﬁguration & Integration like SCCM, Jira, intones, Teams, and Implementation of CMDB and Discovery.
· Worked for providing production support for ServiceNow Hardware Asset Management, Scoped Applications, Project Portfolio management, Service Catalog, Service Delivery Management, HR Service Delivery Management.
· End to End Development and Customization of Incident, Problem and Change Management modules as per ITIL Process.
· Expertise in debugging, optimizing the performance, and working of Client Scripts, Catalog Client Scripts, Server-Side Scripting, UI scripts, and UI Policies.
· Experience working with Waterfall, Agile, and Scrum methodologies.
· Configure and modify ServiceNow Service Catalog Items to control different Infrastructure Services across the company.
· Participate in daily, weekly, and monthly client meetings to review the status of the job and any new procedures or needs.
· Expert in reviewing and approving validation documents in accordance with company policies and procedures.


TECHNICAL SKILLS:

	ITSM Tools
	ServiceNow (Jakarta, Istanbul, Helsinki, Geneva, Fuji, London, New York), BMC ITSM Suite, HP Service Manager, HP Asser Manager.

	ITIL
	ITSM, ITIL, Service Now, CMS, SCR, SAM, and LDAP

	Programming Languages
	C/C++, Java, J2EE, SQL, PL/SQL

	ServiceNow Modules
	Incident, Problem, Change, Request Management, Knowledge Base, Service Catalog, CMDB, Discovery, Service Graph Connector, Asset Management, Virtual Agent, Reporting, KPIs, Dashboards, Integration HUB, Service Level Management, Agile Development, Integrations.

	Languages
	C, C++, Java, J2EE, HTML, XML, JavaScript, SQL, AngularJS.

	Application Servers
	Web Logic Server, IBM Web Sphere, and Java Web Server

	Web Technologies
	HTML, JSTL, DHTML, JavaScript, CSS, XML, XSL, Jelly, XSLT, AngularJS

	Tools
	SQL Loader, MS Office, MS Visio WINSQL, WINSCP, Verson1, Jenkins

	Application Servers
	Web Logic Server, IBM Web Sphere, and Java Web Server

	Methodologies
	SDLC, Waterflow, Agile, Scrum

	Operating Systems
	Windows Server (NT, 2000, 2003, 2008), Windows Client (7, Vista, XP – Pro, 2000, etc.)



EDUCATION:
· Bachelors in Computer Science, K L University, India - 2015

CERTIFICATIONS:
· Certified System Admin (CSA). 
· Certified Application Developer (CAD).


PROFESSIONAL EXPERIENCE:
Client: Catholic Financial Life, WI                                                                                                                                        Oct’2022 - Present                                                                                                                                  
Role: ServiceNow Developer

Responsibilities:
· Created various ServiceNow Applications, Modules, and tables as per requirements.
· Developed Service Catalog by creating new catalog items and designing workflows and execution plans.
· Involved in the Development and configuring of the Business Rules, Client Scripts, UI Policies, Data Policies, and UI Actions.
· Responsible for ITBM Delivery and implementations, road maps, and organizational change management.
· Developed and presented comprehensive ITBM content to train clients and fellow employees on the platform's power strengthened with ITBM functionality.
· Integrate ServiceNow Aegis using REST which terminates and provisions user’s access to servers.
· Experience with Service Portal to determine the users logging into the portal and customizations with a combination of system properties and script includes.
· Created workflow activities and approvals. Implemented new workflows that use a variety of activities to understand how records are generated from workflows.
· Performed day-to-day administration of the ServiceNow tool and maintained business services and configuration item relationships in ServiceNow.
· Maintain and recommend improvements to facilitate the effective use and integrity of the CMDB and Interface with other support organizations to ensure the effective use of the CMDB.
· Creating dashboards and widgets using Performance Analytics and counseling the stakeholders.
· Developed UI Actions; the script includes business rules for the overall platform.
· The developed service catalog, including creating new catalog items and designing workflows and execution plans.
· Developed solutions using JavaScript, Web services, and Rest/SOAP API to integrate ServiceNow with internal/external systems.
· Worked on Service Catalog in introducing new Catalog Items based on the Clients requirement.  
· Experience in working with the workflows using ServiceNow Workflow Editor.  
· Developed UI Appearance for Service Catalog Requests in the end-user portal using widgets.
· Customized and created workflows for change management, Configuration Management, knowledge management, and service catalog items.
· Performs core configuration tasks, including system policies, business rules, and client scripts.
· Managed data with Tables, Import Sets, and Updated Sets.

Environment: ServiceNow Madrid, New York, Orlando, JavaScript, Web Services, SOAP, CSS, XML, AJAX, CMDB, ITIL, Discovery, UI Pages, UI Actions, UI scripts, Catalog Items, Script Include, Client Scripting, Workflows, Notifications and ACL's, REST, ServiceNow Catalog, XML, HTML.

Client: Davita, PA                                                                                                                                                                    Aug’2020 – Sep’2022                                                                                                                 
Role: ServiceNow Developer/Administrator

Responsibilities:
· Designed and configured the Incident, Problem, and Change Management applications supporting ITIL and business processes.
· Participating in meetings with SMEs and Project Managers to analyze the requirements and developing the workflow design of request items using Agile Methodologies.
· Worked on EC2, S3, CloudFront, RDS, ELB, CloudWatch, IAM, and security groups in AWS.
· Collaborated with business stakeholders to identify requirements and translate them into ServiceNow solutions that meet business needs.
· Implementation of changes to improve automation and efficiency in ServiceNow.
· Created and Maintained foundation data - User Accounts, Approvers, and Support Groups, Create new service catalog requests and items with variables.
· Developed UI Appearance for Service Catalog Requests.
· Manage ITIL Processes by monitoring overall system performance using the System Performance and System Diagnostic dashboards.
· Integrating ServiceNow with other systems and customization.
· Collaborated with cross-functional teams to troubleshoot and resolve LDAP integration issues impacting ServiceNow's performance.
· Conducted regular audits of LDAP configuration and user data in ServiceNow to ensure accuracy and compliance with security policies.
· Experience in software configuration management (SCM) process, DevOps, Build/Deploy/Release management, AWS, Azure cloud, and Linux distributions.
· ServiceNow expert with an in-depth understanding of ITIL Processes relating to such as the Product, SCRUM, Agile, waterfall DevOps (ServiceNow)
· Implementation of Software and Change Management, ServiceNow Change Management.
· Worked on Reconciliation application, created recon scheduled jobs, and imported jobs to get the unique recon IDs for the CMDB data based on datasets.
· Worked on SCCM, and EDMP integrations for handling Software Asset Management through service requests.
· Worked on ARIBA integration for Hardware Asset Management with service requests.
· Worked on JIRA integration for change management process using Rest web services.
· Designed and implemented a comprehensive Configuration Management Database (CMDB) using ServiceNow to improve IT asset visibility and management.
· Developed custom workflows and integrations to automatically populate the CMDB with up-to-date information from various IT systems.
· Designed and implemented a highly available and scalable IT Operations Management (ITOM) infrastructure using ServiceNow.
· Provided technical expertise and support for ServiceNow Catalog enterprise integrations, including troubleshooting, configuration, and custom development.

Environment: ServiceNow, London, Service Catalog, Asset Management, Analytics, Incident Management, Problem Management, AWS, JavaScript, ITIL, UI actions, Ajax, Glide Record, Html, jQuery, glide script, LDAP.

Role: ServiceNow ATF Developer                                                                                                                           June 2018 – July 2020 
Client: Truss Health, CA

Responsibilities:
· Designing and developing Automated Tests and Test Suites for existing and new ServiceNow applications
· Created test scheduler in the ServiceNow ATF instance and integrated test suits into it for scheduled running of test cases
· Good knowledge of update sets required to move ATF scripts from one instance to another
· Designing the test scripts from the test cases using the various step configurations, analyzing the workflow of the test cases if required used custom UI to automate complex scenarios
· Developing and executing the test cases, test steps, debugging issues, documenting the results per user requirement criteria
· Performing regression testing during test instance upgrades to ensure the quality of existing functionalities 
· Documenting, troubleshooting, and follow-up on issues that are encountered during the performance and execution of manual testing
· Executing API tests for functional, regression testing using GET, POST, PUT, and DELETE methods using Postman
· Defect Management by prioritizing, assigning and verifying bug-fixes using JIRA 
· Report bugs and errors to development teams. Help troubleshoot issues. 
· Involved in Sprint Planning, Daily Stand ups, Sprint retrospective, Demo’s and release planning.

Environment: ServiceNow, JIRA, Automation Test Framework, Leankit, Agile.

Client: Lorvin Technologies, India                                                                                                                               July’2015 – Dec 2017
Role: ServiceNow Developer

Responsibilities:
· Involved in developing and administration for ServiceNow to provide the best Service Delivery requests in the form of workflows, and mobile applications to all the users.
· Imported Bulk data to the ServiceNow instance using a transform map.
· Implemented different modules of ServiceNow as per requirements and ITIL process - Incident Management, Problem Management, Change Management, Asset Management, and Service Catalogs. Developing integrations for both inbound and outbound SOAP & REST web services.
· Involved in writing cloning script and upgrade process from Jakarta to Kingston.
· Created service catalogs, including new catalog items, designing workflows, and execution plans.
· Designed, configured, and customized new applications and modules. Assisting in troubleshooting patch/release management issues.
· Involved in working with process owners to develop workflow, implemented the workflows in Service applications, and administer the tools and enhanced requests by Java Scripts.  
· Loaded data into ServiceNow using Import Sets and Customizations using Update Sets.
· Worked on customizing Incident, Problem, and Change management screens using Client Scripts, UI Policies, UI Actions, and Business Rules.
· Expertise with workflow, Service Catalog items, Approvals, and Dynamic tasks in ServiceNow.  
· Created notifications based on user requirements and configured inbound email actions to create incidents or requests.
· Managed ITIL Processes monitoring overall system performance using the System Performance and System Diagnostic dashboards.
· Created multiple schedule jobs to organize the data, for triggering low stock notifications to stockroom managers, executing the workflows based on the end date of catalog items, etc.
· Worked on huge Workflow design for onboarding and off-boarding of a partner/ employee/Contractor based on the requirements provided by the teams.
· Created various front-end forms, and associated Client Scripts, and UI policies, including advanced customizations that require modification of UI Pages/Macros.
· Lead the offshore technical team for requirement gathering analysis, development, testing, and pre-deployment plans.
· Created the new Applications and Modules, custom tables in ServiceNow.
· Created Reports, Workflows, and data imports for Incident, Problem, Service Request, Change Management, and Knowledge Management modules.  
· Worked with Business users to identify and refine Business requirements and workflows.

Environment: ServiceNow Geneva, Kingston Istanbul, Jakarta, JavaScript, Web Services, Incident Management, Change Management, Problem Management, HTML, JavaScript, CMDB, CMS HTML, CSS, Jelly, Glide.


